Consuner Justification Narrative

Bl ueCross Bl ueShi el d of South Carolina
Rat e Change (effective 1/1/2021) for Bl ueEssentials
| ndi vi dual Heal th Pl ans

Scope and range of the rate increase:

Depending on the plan selected, approximately 197,000
menbers currently enrolled in a BlueEssentials |ndividual
health plan will see an adjustnent to premuns effective
January 1st, 2021.

Fi nanci al experience of the product:

During 2019, premuns received have been sufficient to
cover clains paid, admnistrative costs, comm Ssions,
taxes, and fees. The rate adjustnent effective January 1,
2021 is intended to cover future changes in nedical costs.

If, in 2021, paid clains are significantly less than
anti ci pat ed, rebates wll be paid to BlueEssentials
menbers.

Changes in medical service costs:

Bl ueCross BlueShield of South Carolina wll |ikely pay nore
clainms in 2021 for the foll ow ng reasons:

e Hospitals and doctors charging nore for services.
e Mbdre individuals seeking treatnent.
e Higher drug costs.

e Future uncertainty in the insurance industry due to
COvI D- 19.

Changes in benefits:
Changes to deductibles, copaynents, and out-of-pocket
maxi muns to sone Bl ueEssentials products were inplenented

to Iimt the anobunt of the necessary rate change w thout
sacrificing coverage.
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Adm ni strative costs and antici pated margins:

Adm nistrative costs were set based on internal corporate
estimates of normal operating costs. Federally required
fees al so apply.

Bl ueCross BlueShield of South Carolina is working hard to

find ways to lower these costs through intense review of
current practices.
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