
Logging In and Creating a New Profile 
 
Welcome to My Insurance ManagerSM

 
Use this free online feature to access information about your claims and your patients. My Insurance Manager provides 
secure access to the following functions and more: 

• File HIPAA-compliant institutional, professional and ADA Dental claims. 
• View claims status.  
• Check eligibility and read benefits and coverage information.  
• Verify authorization status for inpatient and outpatient visits.  
• Check deductible and out-of-pocket status.  
• Send a secure e-mail question using Ask Provider Services when you can't find the information you are looking 

for.  

Logging In 
 
Visit SouthCarolinaBlues.com and click on Providers. Click on My Insurance Manager or on the Log In link.  

 

 
 

SMMy Insurance Manager is a Service Mark of BlueCross BlueShield of South Carolina. 
 
BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association, an association of independent Blue 
Cross and Blue Shield Plans. 
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Logging In and Creating a New Profile 
The Login Screen 

 
If you’ve already registered and created a profile, please enter your username and password. We’ve outlined the fields 
here in yellow.  Then choose “Health” or “Dental,” and click “Submit.”   
 
If you’re new to My Insurance Manager, just click on “Create A New Profile” (outlined here in red).  
 

 
 
Tip: My Insurance Manager lets you create as many profiles as you need, using the same Tax ID. For example, in a large 
group practice, the billing manager, billing clerk and office manager can each maintain an individual profile and file claims 
for the practice. 
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Logging In and Creating a New Profile 
 
Create a New Profile 
 
To create a new profile in My Insurance Manager, follow these steps: 
 

1. From SouthCarolinaBlues.com, click on Providers. Then click on My Insurance Manager or on the Log in link. 
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Logging In and Creating a New Profile 
 

2. Click on “Create A New Profile.”   
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Logging In and Creating a New Profile 
 
3. Scroll down to read and accept the terms and conditions. 
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Logging In and Creating a New Profile 
 
4. Enter your nine-digit Tax ID number and click on “Continue.” 
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Logging In and Creating a New Profile 
 

5. You will then see this screen, IF the provider number you entered is in our files.  Enter the information and click 
“Continue.” My Insurance Manager will create the profile and take you to the first screen. 

 
IMPORTANT NOTE: During future logins, you must enter your username and password exactly as you 
created them.  They are case sensitive. So if you use capital and/or lowercase letters, you must enter 
them exactly the same way every time.  
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Logging In and Creating a New Profile 
 

If We Can’t Validate Your Provider Tax ID  
 
You’ll see this screen appears if we can’t validate your Tax ID. This means it doesn’t appear in our provider information 
management (PIM) or billing system. Click “Continue” to create a Web profile with limited functionality. See next page. 
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Logging In and Creating a New Profile 
 
Limited Navigation for Those Not Yet on the Billing System 
 
If your tax ID is not listed in our billing system, you’ll still have access to a limited menu of functions in the top navigational 
bar. You can:  
 

• Check eligibility and benefits. 
• Check other health insurance status. 
• Send letters to Ask Provider Services. 
• Read responses from Ask Provider Services in your mailbox. 
• Modify your profile. 
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